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1. Acceptance of Terms

By purchasing, accessing, or using any Geobox service, you agree to be bound by these Terms of Service
(‘Terms’). These Terms form a legally binding agreement between you and GB Digital Systems Ltd
(‘Geobox’, ‘we’, ‘us’, ‘our’). If you do not agree to these Terms, do not use the service.

These Terms are governed by the laws of England and Wales. Nothing in these Terms affects your statutory
rights as a consumer under UK law, including the Consumer Rights Act 2015.

2. Description of Service

Geobox provides digital automation and matchmaking assistance services for use with third-party gaming
platforms. The service relies on third-party platform providers and infrastructure outside of Geobox’s
ownership or control (‘Third-Party Platforms’).

The continued availability of Geobox is dependent on these Third-Party Platforms remaining accessible.
Geobox makes no warranty that Third-Party Platforms will remain available, functional, or accessible at any
time.

3. Membership

Geobox is offered to new members on a monthly subscription basis. Each membership grants access to
the service for its stated billing period, subject to the conditions in these Terms.

Yearly memberships are no longer offered to new members. Members who hold an existing yearly
membership retain access on its original terms for the remainder of their current paid period, after which
renewal is on the monthly basis then offered.

4. Third-Party Platform Dependency & Force Majeure

Geobox’s service is fundamentally dependent on access to third-party platform providers whose services,
policies, and availability are outside Geobox’s control.

Geobox shall not be liable, and no refund obligation shall arise, in the event that service is suspended,
degraded, or permanently discontinued as a direct result of: (a) changes to the terms of service, policies, or
technical infrastructure of any third-party platform provider; (b) bans, restrictions, or enforcement actions
applied by any third-party platform provider to Geobox’s accounts or infrastructure; (c) discontinuation of
any third-party platform, service, or game title that Geobox’s service depends upon; (d) any event outside
Geobox’s reasonable control, including but not limited to acts of God, government action, cyberattacks, or
regulatory changes.

Where a service disruption caused by the above results in a complete inability to provide the service for a
continuous period exceeding 14 days, affected members may be offered a prorated credit or account
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extension at Geobox’s discretion.

5. Payments & Billing

All payments are processed through Whop (Whop Inc.) or such other payment processors as Geobox may
use from time to time. By completing a purchase, you agree to Whop’s Buyer Terms in addition to these
Terms.

Subscription fees are billed in advance for the period selected. You are responsible for ensuring your
payment details are kept up to date. Geobox reserves the right to suspend access if payment cannot be
processed.

6. Refunds & Cancellations

Please refer to our separate Return & Refund Policy for full details. In summary: all sales are final once
digital access has been granted, subject to your statutory rights and the exceptions set out in the Return &
Refund Policy.

You may cancel a recurring subscription at any time via your Whop dashboard to prevent future billing.
Cancellation stops future charges but does not entitle you to a refund of the current billing period already
paid.

Initiating a chargeback or payment dispute without first contacting Geobox support is a breach of these
Terms and may result in immediate termination of your access.

7. Acceptable Use

You may not resell, share, redistribute, or transfer your Geobox access to any third party. Each membership
is for personal use by a single user only.

You agree not to attempt to reverse engineer, copy, modify, or interfere with Geobox’s software,
infrastructure, or systems.

Geobox reserves the right to suspend or terminate your access without notice if we reasonably believe you
are in breach of these Terms or are misusing the service.

8. Limitation of Liability

To the maximum extent permitted by applicable law, Geobox’s total liability to you for any claim arising
out of or in connection with your use of the service shall not exceed the amount you paid for your current
membership period.

Geobox is not responsible for any indirect, consequential, or incidental losses, including loss of gaming
progress, account actions on third-party platforms, or any outcomes arising from use of the service.

Nothing in these Terms limits Geobox’s liability for death or personal injury caused by our negligence,
fraud, or any other liability that cannot be excluded by law.
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9. Modifications to Service & Terms

Geobox reserves the right to modify, update, or discontinue the service or any feature at any time. Where
changes are material, we will endeavour to provide reasonable notice via the Geobox Discord server.

We may update these Terms from time to time. The current version will always be available at geobox.ai
and on our Whop page. Continued use of the service following an update constitutes acceptance of the
revised Terms.

10. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes arising out of or in connection
with these Terms shall be subject to the exclusive jurisdiction of the courts of England and Wales, without
prejudice to your rights as a consumer under applicable law.

Geobox is a service operated by GB Digital Systems Ltd. For support, contact us via your Discord server or Whop dashboard.
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